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STATEMENT OF PURPOSE
ACTION FOR CHILDREN DOMICILIARY CARE

[bookmark: addedvalue]Action for Children is one of the UK’s leading voluntary sector providers of children’s services. Action for Children has more than 470 services (as at May 2021), helping over 300,000 children, young people and families across the UK. We provide services in England, Wales, Scotland and Northern Ireland.

Action for Children helps the most vulnerable children and young people in the UK break through injustice, deprivation and inequality, so they can achieve their full potential.

We work with children and young people:
· whose families need support. 
· who cannot live with their birth families.
· who are disabled.
· who experience severe difficulties in their lives.  

For disabled children and young people our services include:
· Residential short breaks.
· Long term residential care and school.
· Family based care, short breaks, shared care, day care and long-term care.
· Community based services, including crèches, groups, support to access mainstream services and outreach support.

Our domiciliary care services are usually co-located with other short break services and support disabled children and young people from birth to 25 years.

LEGAL STATUS
[Schedule 3.4]

All our domiciliary care services are run through Action for Children Services Limited. Our Company number is 2332388. Action for Children Services Ltd was incorporated on the 3rd January 1989 and is a Private Company Limited by Shares

Action for Children is also a registered charity, which was first registered in 1932, as National Children’s Home and Orphanage. In England and Wales, it is registered with the Charity Commission.  Action for Children Registered Charity numbers: 1097940 (England and Wales) and SC038092 (Scotland)

SERVICE DELIVERED AND RANGE OF USERS:
[Schedule 3.2]

Our service is delivered to disabled children and young people; this will include learning disabilities, physical disabilities, complex health needs and children who are on the autistic spectrum: depending on the specifics of the contractual arrangement agreed with the commissioners for each of the local services. 
[Schedule 3. 2]



Action for Children has an agreed definition of domiciliary care:

Domiciliary care is a model of support to disabled children, young people and their families that is provided within the child’s home or begins and ends at the child’s home. It is provided following an assessment of need by social services and both the time, and the task are clearly defined. However, at the point of delivery, domiciliary care is responsive, flexible and needs-led. Domestic help is not generally part of the task but if, for example, changing a bed to ensure a child is comfortable is necessary then this will be undertaken.

At home this may include supporting the child’s personal care needs such as help with meals, bathing, dressing or bedtime, or supporting the child to play. Parents and carers may choose to go out during the time the support is provided or may benefit from time to focus on their other children or homemaking activities. Twenty-four-hour care at home can in some instances be provided to enable parents and siblings to be away from home for a short break. For young people living in their own home who need 24-hour support 7 days per week a dedicated team will be recruited and will provide continuity of care.

Families may be supported to participate in community-based leisure activities such as going swimming, to the cinema or to the park. Families can be supported, in some instances, to go on holiday.

Individual disabled children and young people can be supported to participate in community-based leisure and sporting activities, which might include accessing youth activities such as Guides and after-school activity clubs. It is possible for children who have friends accessing the domiciliary care service to meet up for social activities. Domiciliary care staff may also support the child to participate in school activity breaks.

Services operate on a named-worker basis and aim to provide continuity. For some children with high levels of assessed need two workers may be allocated to work together.

VALUES, PURPOSE, VISION AND STRATEGIC DIRECTIVES 
[Schedule 3.1]

Our vision
Every child and young person in the country has a safe and happy childhood and the foundations they need to thrive.
 Our mission
We protect and support children and young people by:
· Providing practical and emotional care and support.
· Ensuring their voices are heard.
· Campaigning to bring lasting improvements to their lives.
Our values
Passionate
Ambitious
Collaborative
Inclusive

Our Strategic objectives:

Best start in life: We know how important the early years are - and we’re here to help. From parenting advice to education and early intervention, we focus on improving children’s life chances.

Good mental health: Everyone has ups and downs in life. Our mental and emotional well-being experts work with families and schools to make sure children and parents feel able to cope with challenges when they arise.

A safe and loving home: We make sure more children feel part of a family that cares for them. We find homes for those without, protect children who have been abused or neglected, support families to stay together and help ensure young carers don’t miss out on a childhood.

PARTICIPATION OF THE CHILD OR YOUNG PERSON USING OUR SERVICES: 

Action for Children is committed to embedding children and young people’s participation in all that we do. We listen to children and young people and involve them in defining the issues they face and in finding solutions to help them achieve their full potential. This ensures that our services meet the needs of the individual. It also gives a child or young person influence over their situation and helps them to develop greater self-confidence and self-esteem.

Our domiciliary care services apply the following rights when delivering services to children young people:
· To be looked after by kind, reliable and trustworthy adults
· To be protected and to feel safe
· To have things properly and clearly explained, and for people to be honest
· To be treated fairly and equally, with respect and in a dignified manner
· To have privacy
· To know about any plans that are made about you, and to be consulted
· To complain, and to know that any complaint you make is taken seriously and dealt with quickly
· To be happy 
· To say no
· If you are sad or worried about things, to tell us.
· 

NAMES OF SERVICE PROVIDER AND REGISTERED MANAGERS
[schedule 3.3 & 3.5]

Action for Children’s domiciliary care service provider Nominated Individual is:

Name:  Ms Brigitte Gater
Business address:
3 The Boulevard, Ascot Road, Watford 
Hertfordshire
WD18 8AG
[bookmark: maicon]Telephone number: 01923 361500
Email: brigitte.gater@actionforchildren.org.uk 
Provider ID: 1-101673126

Action for Children provides domiciliary Care in 4 locations with a registered manager in each of these locations. Their details are as follows:
[bookmark: _Hlk54963651]

1. Clare Simone McArthur is the registered person in respect of the regulated activity:
Personal Care

Business Address:
Cubitt Street, 3 Cubitt Street, Camden
London
WC1X 0LJ
      
      Telephone number: - 0207 278 7966
      Email – simone.mcarthur@actionforchildren.org.uk
      Location ID – 1-2242746844 

	Children 0-3 years
	x

	Children 4-12 years
	x

	Children 13-18 years
	x


[bookmark: _Hlk96942986]	

2. Name: Linda Wynne is registered in respect of Regulated Activity: 
Personal care

Business address:
Action for Children Shropshire Community Short Breaks
SCSB
DELTA HOUSE
264 Monkmoor Road
Shrewsbury
SY2 5ST


Telephone number: 01743 644 713
Email: linda.wynne@actionforchildren.org.uk
Location ID: 1-6920735315

	Children 0-3 years
	x

	Children 4-12 years
	x

	Children 13-18 years
	x




3. Name: Rachel Pickersgill is registered in respect of Regulated Activity: 
Personal care This service is currently dormant.

Business address:
Warwickshire Disability
87 Rouncil Lane
Kenilworth
CV8 1FN

Telephone number: 01926 864485
Email: Rachel.Pickersgill@actionforchildren.org.uk
Location ID: 1- 9272725208 This service is currently dormant.

	Children 0-3 years
	x

	Children 4-12 years
	x

	Children 13-18 years
	x





Making a complaint

Action for Children
You have a choice of people you can contact if you want to make a complaint.
You can:
· Speak to any member of staff or the Project Manager
· Contact the Customer Services and Complaints Manager by 
· Completing the Action for Children complaints form
· Phoning 0800 3287822 (free from a landline, standard charges apply from a mobile)
· Emailing: complaints@actionforchildren.org.uk 
· Phone or write to the Action for Children head office (the project will give you the details)

Local Government Ombudsman
Writing to or phoning the Local Government Ombudsman 
PO Box 4771, Coventry, CV4 0EH. Tel: 03000610614

Care Quality Commission
Write to or telephone:

Care Quality Commission, 
The Belgrave Centre, Stanley Place,
6 Talbot Street, Nottingham NG1 5GG. 
Phone: 0115 873 6250.
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