
Get in touch
We’re here to answer your questions, support your  
events, and much more. We can also help you to  
pay in your donations. 

How to pay in your donation(s):
1. Paying in online: 
A quick and simple way to transfer funds to us 
from your own account is via our website. Go to 
actionforchildren.org.uk/donate and choose ‘make 
a one-off donation’. Once you’ve entered how much 
you’re donating, you can tell us it’s from fundraising 
on the next page.

2. By bank transfer (BACS) 
Our bank details are: 
Sort code: 40-02-06 
Account number: 10950149 
Account name: Action for Children. 

Please help us to track your funds by adding a 
reference to your payment. It might be the name of 
your church or postcode, or even your Constituent ID, 
if you have it. Feel free to ask your regional fundraiser 
or contact Supporter Services if you’re not sure of your 
ID. Please let them know you’ll be making a payment in 
this way, so we can look out for it.

3. By phone:
Our Supporter Services team can take your payment 
by card. Call them on 0300 123 2112.

If you are paying funds into us by cash or by cheque, 
over the counter at a branch of HSBC or the Post 
Office®, we ask you to request a pre-printed giro from 
us. This allows us all to make sure your fundraising is 
transferred directly to us. You can request a giro from 
our team or from your local regional fundraiser.

4. Paying in cash:
You can pay cash into our account using our details 
in point two. You can do this in either a local HSBC 
branch, or by using an HSBC deposit card at your 
local Post Office®. Please contact our Supporter 
Services Team to have a deposit card sent to you.

5. Paying in cheques:
You can deposit cheques to us by post (please note 
we can’t receive cash by post).

Post to us at: 

Supporter Services Team
Action for Children 
3 The Boulevard, Ascot Road 
Watford, WD18 8AG

Our colleagues will receive and acknowledge your 
cheque, with thanks.

If you choose to pay in your fundraising by post,  
please do make sure that you enclose your details  
to help us to track funds and – importantly – to say  
a big thank you. 

Contact Supporter Services:  
askus@actionforchildren.org.uk    
0300 123 2112



Regional Fundraising
We have recently changed the structure of our Regional Fundraising team to help us work more 
effectively with our supporters. 

Katie Cartwright 
Head of Regional Fundraising
katie.cartwright@actionforchildren.org.uk

Everyone in our Regional team is home-based. Please send any written correspondence,  
including your supporter ID number, to: Action for Children, 3 The Boulevard, Watford, WD18 8AG.

Nina Rice 
Senior Stewardship and Engagement Manager
07889 887 053  
nina.rice@actionforchildren.org.uk

Sarah Bonner 
Regional Support Officer: England (Central and South West) and South Wales
07812 706613  
sarah.bonner@actionforchildren.org.uk

Nikki Booth  
Regional Support Officer: Northern Ireland, North West and North Wales 
07711 879 511  
nikki.booth@actionforchildren.org.uk

Selina Mankin   
Regional Support Officer: North East, Yorkshire and Scotland
07715 642196  
selina.mankin1@actionforchildren.org.uk

Emilia Convertino    
Regional Support Officer: South East and London
07989 736 665  
emilia.convertino@actionforchildren.org.uk

Other contacts
Karis Kolawole 
Faith Partnerships Lead 
karis.kolawole@actionforchildren.org.uk

Supporter Care
0300 123 2112 (open 9am to 5pm, Monday to Friday) 
ask.us@actionforchildren.org.uk
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